
                        

 

Job search obligation 

How to report on your job search through E-
Services 

You need: 

 A functioning computer or mobile device 

 Internet connection 

 A strong identification method, such as banking codes or a mobile certificate 

 Details about the jobs you have applied for: job title, employer, and the day 

you sent the application. 

 

 

  

Enter tyollisyyspalvelut.hel.fi in the browser address bar. At the top right corner of the 

home page, you can find the E-Services button. Click on it and you will be redirected to 

the online service. 

Click the Login to the service 

(Kirjaudu palveluun) button on the front 

page of the TE Services E-Services. 



                        

 

 

 

 

 

 

 

 

 

  

Verify your identity in the online 

services of the TE Services by 

using the strong identification 

method of your choice, either 

your bank codes or your 

mobile certificate. 

If you are logging in to the 

service for the first time, you'll 

need to check that your contact 

information is correct and then 

save them in the service. 

When you are logged in to the 

E-Services, you will see your 

ongoing matters and tasks 

(Avoimet asiat ja tehtävät) on 

the front page. 

Open your plan by clicking on 

the triangle in front of the 

Planned Task (Suunnitelmassa 

sovittu tehtävä) heading. 

Then click on My Plan (Oma 

suunnitelma). 

To see your tasks, meaning 

the job search obligation, 

click Next (Seuraava). 



                        

 

  
Now you can report on the job you 

applied for or any other task that is 

part of your job search obligation. 

Select the appropriate option for 

your situation in the drop-down 

menu under Job Opportunity 

(Työmahdollisuus).  

When reporting on your job 

application to open vacancy, 

select the first option: “Apply for a 

job of more than two weeks, other 

than a job offer.” 

You find translations of the Job 

opportunity options in the red box 

below. 

After this, you can fill in the 

information about the Job title 

(Työtehtävän tiedot) and the 

Employer (Työnantajan tiedot). 

You must also add the Completion 

Date (Toteutuspäivä), meaning the 

date on which you applied for the 

job. All this information must be 

filled in. 

Attachments do not need to be 

included unless specifically 

requested by your expert. 

You can report on the jobs you 

have applied for one by one after 

each application, or you can report 

on all the tasks assigned to you as 

part of your job search obligation, 

as long as you complete the reports 

by the given deadline. 

 

Applying for a job that lasts at least two weeks, other than a job offer 

Applying for an individualised job based on a job offer 

Open application to employer 

Asking your employer for additional work 

Creating and publishing a job applicant profile in Job Market Finland 

Looking for job opportunities to be carried out as an entrepreneur 

Seeking for other job opportunities 



                        

 

 

Did you report only some of the tasks assigned to you as part of your job search 

obligation? If this is the case, leave the column Done (Tehty) blank. Report the rest 

of your job applications before the deadline. 

Did you report all the tasks you have to complete as part of your job search 

obligation for this period? If so, click Yes (Kyllä) in the Done (Tehty) column. 

After you have reported all the job applications you wanted to report, click 

Continue (Jatka) at the bottom of the page. 

Do you need help to use E-Services? 

You can visit the offices of the Employment Services on weekdays from 9 a.m. to 4 p.m. 

without an appointment. More detailed information on the offices as well as exceptional 

opening hours can be found on the website: tyollisyyspalvelut.hel.fi – How do I access 

the service? – Contact us – Visit us.  

Before you submit the task, check the information that you have given one more 

time to make sure that everything is correct. If you still need to edit something, 

select Previous (Edellinen). If all of the required information is correct, click the 

Submit (Lähetä) button. 


